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Tienell TEuem 31uR U US W AT e e

Candidate must write first of all his / her Roll No. on the question paper
compulsorily.

Tt w9 FA A F|

All the questions are compulsory.

eIk U9 ST TR a1 T3 S-Y&eht | & ford|

Write the answer to each question in the given answer-book only.
R ueat | it @oe 2, 37 9 & SW U Wiy F ford|

For questions having more than one part the answers to those parts are to be
written together in continuity.

9 U o Tt 9 SRS TR | foRE TR it e / ot / ferienyme g W @ W
% U I TG A

Ifthere is any error / difference / contradiction in Hindi & English versions of
the question paper, the question of Hindi version should be treated valid.
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7) U s 28 & 30 U s ooy 2

Question Nos. 28 to 30 have internal choices.

©us - A

SECTION - A

1) == @ <iteg fagri & iqurees s am fafau|

Write the name of propounder of fourteen principles of management?

2) iR g g folaa gaes st o AW 22

What is the name of the book written by Peter Drucker?

SS-31-Bus.Studies

IW HI I8 / TS Hi
20 =g

38 I3

T I3
T I3

Word/Page limit
of answer

20 words
Halfpage
One page

Three pages

[1]

[1]



3) iR AHEE | gig HH I g [1]

How does motivation improves morale?

4) wue @ 31 TRy [1]

Mention the meaning of fraud.

5) ‘U a1 U IUH WA Eh 2, W ? [1]

"Sound health is essential for a leader," Why?

6) Y@ ENR? [1]
What is proposal?
7) fauum Yaey Ingeht o TH | dfg hE e 29 [1]

How marketing management increase customers knowledge?

8) wWe U =i & foru ferm vise w1 = R R 20 [1]

Which word is used for insurance in the Rig-Veda?

9) oo T e ST R, HE? [1]

"Advertisment attract new customers," How?

10) wmaTfoTeR TReM = ovek 37 [1]

What is the meaning of social security?
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SECTION - B

11) ““Serftrn ue 9rer fofem 217 A2 2]

"Entrepreneurship is a professional activity." How?

12) Y= <Rt Tereht YiHeht o 22 2]

What is the spokesperson role of management?

13) Safian gsit fuior § @ ogrees 2 awesn) 2]

How does entrepreneurship is helpful in capital formation? Explain.

14) 3TSHEA ASHTR DT O 31T 1 TH @ 2 2]
What do you mean by Life time employment plan?

15) TR 9 T9ER-E | TR S4qT3U) [2]

Mention the differences between assurance and insurance.

16) <. wa. & wn2? [2]
Whatis G. S. T. ?

17) <. wa. &, dfemot 3 EGH F T 7 ool el 3t geararst & A ferRam) [2]
Write any two name of documents which are enclosed with application for taking
registration.

18) ware it wreifteRd @t 39 fhE YRR TE w3 ? [2]

How will you explain the universality of management?
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SECTION - C

19) “‘varer Uk 31g9d Wik 8, A0 [4]

"Management is a invisible power," How?

20) fr= =t TaEmET- 2+2=[4]
) = sEE
i) =3 ey
Explain the following-
1)  Void agreement

1)  Void contract.

21) Ueh Uerereh o &9 |, 37T 310 e | 31firson i fer stferiia qer-iient st sraamunt ¢ feredl
TR Tl WE HifU| [4]

As a manager, which non-financial techniques of motivation will you adopt in your
organisation? Explain any four.

22) THUE g He | SR Fifu) [4]

Differenciate between Agent and Servent.

23) “Fafhal U HeER ,” 91 ST 36 AT W g 8 ? T ity [4]

"Entrepreneurship is a Practice," Do you agree with this statement? Explain.
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24)

25)

26)

27)

28)

Tal % HTHISTR ST % 1 &/ ol GHgeu- 2+2=[4]
) e
) WA ER

Explain the following levels of social responsibility of management-
1) Lowlevel

1) Medium level.

Tk TR H, S o fohegl &t TTrteR it shl EwEITST| 2+2=[4]

In your views, Explain any two primary functions of insurance.

AR ITRETTRIC <hl STALRUT o AT Uei-el IEY shl THEATSU| [4]

Explain the trusteeship management phase of concept of social responsibility.

29 St T, &Y. Y TUET T ISR g W Fifu| [4]

Explain with example of calculation of due G.S.T.

"l - g
SECTION - D

4 ey & fohl B: STTavaeh qedl i quik hifTu| [6]
YA

T Tl foRl ©: Srentes st w6 i il

Describe any six essential elements of Valid Contract.
OR

Describe any six legal provisions related with proposals.
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29) war i Hgequt ¢ ? TE il (S B: ) [6]

YT
SETETH Ta+l Tl Wgeaqul 8 2 e Hhifw| (13 B: o)
Why management is important? Explain. (Any six points)
OR

Why strategic management is important? Explain. (Any six points)

30) stuh T H, fouue gerer o fhedl ©: wEl @l JuEey| [6]
YT
IRt T, Tl ©: Susiern Tasda fafem = smemsu)
In your opinion, Explain any six functions of marketing management.
OR

In your opinion, Explain any six consumer promotion methods.
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