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(i) 9T HHIB 1 9 5 7% aGrTs U ¥ | y&® YT & fog 1 of fraifa |
(i) U9T ®HHIH 6 F 15 T TAB U9T 2 37, 17 G 30 91F |
(iv) 99T ®Hih 16 ¥ 19 9% WD W97 3 ofh, 91 €I 75 9= |
(v) UT HHi% 20 § 23 T% B U 4 3, 9= ST 120 9 |
(vi) 99T HHH 06 | 23 T a1 9T ¥ oniie fasey g W ¥

Instructions :
(1)  All questions are compulsory.
(i) Question Nos. 1 to 5 are objective type questions. Each Question carries 1 mark.
(ii1) Question Nos. 6 to 15 (Word limit 30) marks 2.
(iv) Question Nos. 16 to 19 (Word limit 75) marks 3.
(v) Question Nos. 20 to 23 (Word limit 120) marks 4.

(vi) Question Nos. 06 to 23 have a Internal choice.
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1 & foow gﬁq : - 1x6=6

(i) w9 ¥ -
(31) umw e (@) wrtee fmar
(@) wrfes fopa (@) onffw fRm
(i) wey & fhoy WX EQ ¥ 7 |
(ar) 4 @ 3
@ 2 @ 1
(iii) efdr SR B ¥ -
(1) et @) wOEmE
(@) TR @) @ &
(iv) THems, WX & FOEH Bl €. -
(1) T= @) =
@ fm= @ Tl
(v) P awfeaq & -
(3n) o « @) »d ¥
@ W a @ =i F
(vi) @u faufn weemar & - '
(31) wrafie IR (@) fadae s
@ (1) & @) <A @) & TN
Choose the correct option :
(i) Management is —
(A) Single activity (B) Social activity
(C) Group activity (D) Economic activity
(i) How many levels of management ?
(A) 4 (B) 3
C) 2 (D) 1
(iii) Delegation of Authority can be —
(A) Authority ' (B) Responsibility
(C) Accountability (D) None of these
(iv) The supervisor is manager of —
(A) High Level (B) Middle Level
(C) Lower Level -~ (D) All of these
(v) Controlling is related with —
(A) Result (B) Work
(C) Efforts (D) All of these
(vi) Stock exchange is called —
(A) Primary Market (B) Secondary Market
(C) Both (A) & (B) (D) Money Market
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1x7=7

() WY % fagrg MW E

(i) T % orggw w ¥ R o

(i) =TT goharnr wig oy

(iv) Frs=frasto o B g g w1 ¥

(V) Wl % uyaErg witbar grow & @i ¥

(vi) ufTwa A fafrdm Goh R BT 3o

(vii) ¥Y (SEBI) & g ¥ g &

Fill in the blanks : |

(1)  The principles of management are

(i) The central point of Taylors study was

(iii) International environment is alway

(iv) Decentralisation is a development form of

(v) The process is starts after recruitment.

(vi) Investment in Land and Building represents capital.

(vii) SEBI established in the year
3 @ SR S 1x6=6

A q

(i) o arE (1) o

(i) ohafs @57 . (®) vagAE

(i) vt (/) =g @ vEaw

(v) e @ oRE 94

(v) wwie. (3) ﬁ'q‘(a:r EARIC)

(vi) wifEw (3) ¥ ¥ fw

Match the columns :

A B

(1) Huge cost (A) Followers

(ii) Formal organisation (B) Forecasts

(iii) Promotion (C) Identification of Product

(iv) Leadership (D) Internal Source

(v) Budget (E) Limitation of Planning

(vi) Branding (F) Stability in Organisation
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4 TE =/ g ¥ sw Ay 1X7=7

(i) Prwm ¥ wdwen frer Prafo feaor s @ 7

(i) Tersfemmro & fPrfa Reed 700 fg @ma@ & 7

(iii) Wl &1 amyfre wmemm w0 ¥ 7

(iv) ¥ @ g & 7

(v) SR[OeEr #HE-|1 §8iwe ¥ 7

(vi) T5dr sSumn @ Rl Rufy &1 gaeee w0 B ¥ 7
(vil) Suvier waor afuted oe S T ow ?
Answer the following in one word / sentence :

(i) What is determined in Planning first of all ?

(ii) By whom the decision made in decentralisation ?
(1i1) What is the modern source of recruitment ?

(iv) Which motivation is salary ?

(v) Which type of communication is Grapevine ?
(vi) What is the measurement of a financial position of an entegprises ?

(vii) When was the Consumers Protection Act created ? ;
o
5 @/ aEd ® say G T 1x6=6
(i) TR & gaq wiew T T |
(i) w=we @ea fafeg o S ¥ -
(iii) Praw wia Fonew g ¥ | §
(iv) foxig ydu @Fm= w&a H AT ¥ | =
-

(v) U5l 99X T HET WM UHEEH & |

(vi) fasmom faea sase o werwe ¥

Write True / False :

(i) Staffing is not a continuous process.

(i1) Communication always be in written.

(iii} Deviation is always negative.

(iv) Financial management is branch of General Management.
(v) The capital market and the money market are same.

(vi) Advertisement in helpful in the sale promotion.
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6 Ww A gy dfwg 2

Give delinition of managenicnt,

s / OR
TN ¥ oamyg k7

N . . v
What is meant by innovation %
s

N

1

7 W%ﬁmmm| O 2

Write a two main functions oflz:ﬁanagemenl.
e / OR

T B A A

What are three levels of managginent ?

e
e,
8 wowiie watEw @ & fadvar weEd | 2
Write two characteristic of Busicl%ess Environment.
F / OR

D)
frofieter @ 7/ o & 2 0

O
What is meant by Privatisation:9-

9 e wEET ¥ ow ™ ¥ 7 s

' \
What is meant by Iixternal [ingg-\onment ?

a / OR
waatyEs gatgr § @ sy ¥ Y

What is meant by Business Environment 9

10 Famm & &« e ofoan frey |
Write a one definition of planning.
W / OR
P % & sgiem fafed |

Write a two objects of planning.
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11 vl d@rea & o oo &7 2
What is meant by Formal Organisation ?

AYW / OR
@ TS ¥ wr oemg ¥ 7

What is meant by Linc Organisation ?

12 @R s a1 wmrdsr @ ofemer @ 2
Give a definition of Delegation ol Authority.
Jyar / OR
T &1 oftrm < |

Give a definition of Decentralisation.

13 wif$n § w0 s ¥ ? 2
What is meant by Branding ?
Fqn / OR
AJMRAT F wr oome ¥ ?
What is meant by Labelling ?

14 ‘TEEE wW w T ? 2
What is 'Eco-Mark’' scheme ?
s / OR
It W & fafvs w6 o e

Name the various levels of Consumer Forum.

15 IoiRT & By a1 SR ffag 5

Write any two Rights of Consumer.
aFya / OR

ITNFT ¥ B 8 SUEngE fifEae |

Write any two responsibility of consumer.
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17

18

19

20

fw & a8 9 e fafed |

Describe any three principles of Direction.
e / OR

Th I A % wmr Y ¥ 7

Explain the qualities of a good Leader.

s & B A frdwad fRad

Write any three characteristics of controlling.
dyar / OR

s @ emyfe qeiel @1 @uie BRI |

Describe the modern techniques of controlling.

frdm wey & ®E 99 & el |

Write any three functions of financial management.
syar / OR

T geg w1 e ueEy |

Explain the importance of financial management.

T TR @ B a Rt Ty

Explain any three characteristics of capital market.
s / OR

g gt & @ dF # fafed |

Write any three functions of financial market.

IEe YEY % BE gX @aw fafae |

Write any four characteristics of scientific management.
| sty / OR

o & way & e ey | (@ 9r)

Write Fayol's principles of management. (Any Four)
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wEE e % omasas e Rl |

Write the characteristics of f:l-‘l;‘cclive planning.
‘Herm / OR

Prftr &1 st 1 TR

Describe the process of planning.

W % B Tt A WA #f e

LD

Explain any four external searees ol recruitment,

‘St / OR
Fgfoemor @ ae@ fafad |

Write imporlance of stalling,—
b
<D

o Pt & T A A QI E 7w
Describe elements of marketifig mix.

g / OR
i & A e falaw |

Explain any four functions o packaging.
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