Class 12 Business Studies, Board of School Education Haryana - 2019

CLASS : 12th (Sr. Secondary) Code No. 4309

Series : SS-M/2019
Roll No. SET : B

ARSI

BUSINESS STUDIES
[ Hindi and English Medium |

ACADEMIC/ OPEN
(Only for Fresh/Re-appear Candidates)

Time allowed : 3 hours | [ Maximum Marks : 80

* TU AT F T F 59 FeTGH F FRaT T 8 T
797 28 &
Please make sure that the printed pages in this

question paper are 8 in number and it contains 28
questions.

o Jo7-UF 7 Gl & @ oY /9 T BT T a9 de 3
B FTY-giérenl & G757 g
The Code No. and Set on the right side of the

question paper should be written by the candidate
on the front page of the answer-book.

® FYI G957 FH TFA [IGT JE@ w7 & Yoo, T H BB
ST [

Before beginning to answer a question, its Serial
Number must be written.

4309/(Set : B) P.T.O.



(2) 4309/(Set : B)
o FUv-gikrl # &5 4 @l G/ 91 T Big)

Don’t leave blank page/ pages in your answer-book.

o FT-YhdHE % SaRkF P g e T A o
STFEAFE & [ ST forar Fav 7 e
Except answer-book, no extra sheet will be given.

Write to the point and do not strike the written
answer.

o gereff TgT T To FIT-UF UV S1asT i@

Candidates must write their Roll Number on the
question paper.

o Ty g9l F I 37 @ g4 98 GRaGT # & & JeT-GH
g7 7 el & ger # I I a9E 7 Fg A @
&I T [T T

Before answering the questions, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be
entertained after examination.

Fe: (i) g geT SfErT 8

All questions are compulsory.

(i) FT qET 1 & 4 7% 9 FTIT IT &1 TOF F97
6 STH F & TN 574 oE g ITTH &1

Question Nos. 1 to 4 are Long Answer Type
Questions. Each question carries 6 marks.
Internal choice is available in these
questions.

4309/(Set : B)



(3) 4309/(Set : B)

(i) o7 F@r 5 & 12 7% T IT0T FoT 81 T9%
9T 4 SR F &

Question Nos. 5 to 12 are Short Answer Type
Questions. Each question carries 4 marks.

(iv) o7 @@ 13 & 20 T FfITg FTIT o7 &
T F9T 2 STH H 8

Question Nos. 13 to 20 are Very Short
Answer Type Questions. Each question
carries 2 marks.

(v) F97 G 21 @ 25 T & I 3P & J= 7 37
& T o7 @@ 26 § 28 % JgREAT JoT 8
[T 7 faweyl 4 @ @& Fuv givw Few 39T 1
7% F &
Question Nos. 21 to 25 are to be answered
in a few words and Question Nos. 26 to 28
are Multiple Choice Questions. Choose the

correct answer from given options. Each
question carries 1 mark.

1. gRRERT gishan & el & =X 1 S ] 6

State any six steps involved in staffing process.

AYqT
OR

Tt 3 fhel & 9 Hal Hl A B 6

Explain any six external sources of Recruitment.

2. ‘=T U B GHART ST @ (e e Gt
H O A 6
Explain the term 'Controlling'. Describe any four
limitations of control.

4309/(Set : B) P.T.O.



(4) 4309/(Set : B)

YT
OR

‘goted] TE=r @ 7 ? e @ et g deeiel @

T R 6

What is 'Budgetary Control' ? Explain any four
techniques of controlling.

3. T H % @l T H STEeIEd H g B
arl el & gl H aoe H| 6

Explain any six factors affecting the requirement
of fixed capital of a company.

e
OR

TS o | w1 oRE B 7w H B Oe0 o @l

FeiRa $ a [l v 9ehl @1 9o & 6

What is meant by Capital Structure ? Explain
any four factors that determine the capital
structure of a company.

4. fayoe fsor @& ® ? fQuom freer & ARl g at @

qU & 6
What is Marketing Mix ? Explain any four

elements of marketing mix.

HAYTT

OR
TR R AT & 5 & R | B 6
Clarify any six differences between 'Sales' and

'Marketing'.

4309/(Set : B)



(5) 4309/(Set : B)

5. dsvh TS & fhel gIv RSl # aui Bl 4
Explain any four principles of Scientific
Management.

6. LTS dMERT d AUHT 71 ANHE B ? AEdids
FAET & g §7 Hew g 4

What do you mean by Business Environment ?
Mention any two points on the importance of
Business Environment.

7. A Uik & 5 g Il & auiH &R 4

Explain any four steps of Planning Process.

8. TS & URWW & T % Hew Wl el & fSgal
G HHARU| 4
Define Organization. Explain the importance of
organization by taking any two points.

9. ey #1 & ? "M #d & @ al & AU B 4

What is Directing ? Explain any two elements of
directing function.

10. ARG gfagid ud fafwa 1€ (SEBI) & deee g
foeel a7 HAT B qHEEY 4
Explain any four regulatory functions of
Securities and Exchange Board of India (SEBI).

11. X H SU0ed SN GO % bl @Y SUEl
el qHEAET 4
Explain any four ways and means of consumer
protection available in India.

4309/(Set : B) P.T.O.



12,

13.

14.

15.

16.

17.

18.

19.

(6) 4309/(Set : B)
SEEl & o I H iR W O Al el 4

Write a note on the role of entrepreneurs in
relation to their enterprises.

TF e H Ieaeaid Yo & fheel @ ®E & e §
quie B 2

Explain in brief any two functions of top level

management in an organization.

ST+ Taeee @l el &7 dehriichl 1 GRra goie &l 2

Explain in brief any two techniques of Scientific

Management.
A drrERer & I3 & Te THEEU 2
Explain any two aspects of Economic
Environment.
Q% AEXT & Hewd ®l fhel & gl 8’ W<
| 2

Clarify the importance of Business Environment
by taking any two points.

Tt & fheel & ol JArdl &1 guie &1 2

Explain any two internal sources of Recruitment.

foriig SR & el @ Fat & 9o A1 2

Explain any two functions of Financial Market.

SifteT (Branding) ® Ebﬁ"i& g & forg 2

Mention any two advantages of Branding.

4309/(Set : B)



20.

21.

22.

23.

24.

25.

26.

27.

(7) 4309/(Set : B)

ST 4ed (Value) T SRR (Attitude) | ST &40
TP § 7 2
What do you understand by Entrepreneurship
Value and Attitude ?

Y &l BB g faRiver | 1
Write any one feature of Management.

HreEl (e =) | ST ;1 e B 7 1
What do you mean by Strategy ?

e aoTX | T eE § 7 1
What is meant by Primary Market ?

ST | A9 1 g § 7 1
What do you understand by Entrepreneurship ?
IR Y € 1 A © 7 1

What is meant by Middle Level Management ?
ST %l oTTasashar Jeve & g TR W ek & 7 1

(31) Fr1 & (@) == wR

(@) S= & () @ & W

At which level of management, planning is
required ?

(a) Lower level (b) Middle level

(c) Top level (d) At all levels

A SRR (Secondary Market) /<1 ® & e
T 7 1
(31) smeferes aTX (@) Uit R

(|) T&1 S (@) SWeE ¥ F B TE

4309/(Set : B) P.T.O.



(8) 4309/(Set : B)

Secondary Market is a part of which of the
following ?

(a) Primary Market (b) Capital Market

(c) Money Market (d) None of the above
28. = # § 'KASH'# fd qiiee 787 {2 Sar 7 1
(3:[) K = 3® (Keen)

(@) A =ghemom (Attitude)
(|) S =3 (Skills)
(8 H=9mEd (Habits)

Which of the following is not included in
'KASH' ?

(a) K =Keen
(b) A = Attitude
(c) S =Skills
(d) H = Habits

4309/(Set : B)



CLASS : 12th (Sr. Secondary) Code No. 4309

Series : SS-M/2019
Roll No. SET : C

ARSI

BUSINESS STUDIES
[ Hindi and English Medium |

ACADEMIC/ OPEN
(Only for Fresh/Re-appear Candidates)

Time allowed : 3 hours | [ Maximum Marks : 80

* TU AT F T F 59 FeTGH F FRaT T 8 T
797 28 &
Please make sure that the printed pages in this

question paper are 8 in number and it contains 28
questions.

o Jo7-UF 7 Gl & @ oY /9 T BT T a9 de 3
B FTY-giérenl & G757 g
The Code No. and Set on the right side of the

question paper should be written by the candidate
on the front page of the answer-book.

® FYI G957 FH TFA [IGT JE@ w7 & Yoo, T H BB
ST [

Before beginning to answer a question, its Serial
Number must be written.

4309/(Set : C) P.T.O.



(2) 4309/(Set : C)
o FUv-gikrl # &5 4 @l G/ 91 T Big)

Don’t leave blank page/ pages in your answer-book.

o FT-YhdHE % SaRkF P g e T A o
STFEAFE & [ ST forar Fav 7 e
Except answer-book, no extra sheet will be given.

Write to the point and do not strike the written
answer.

o gereff TgT T To FIT-UF UV S1asT i@

Candidates must write their Roll Number on the
question paper.

o Ty g9l F I 37 @ g4 98 GRaGT # & & JeT-GH
g7 q @& & YO % Iy 54 a5 § #HE A @
w&HaHIT TE [ A9

Before answering the questions, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be
entertained after examination.

Fe: (i) g geT SfErT 8

All questions are compulsory.

(i) FT qET 1 & 4 7% 9 FTIT IT &1 TOF F97
6 STH F & TN 574 oE g ITTH &1

Question Nos. 1 to 4 are Long Answer Type
Questions. Each question carries 6 marks.
Internal choice is available in these
questions.

4309/(Set : C)



(3) 4309/(Set : C)

(i) o7 F@r 5 & 12 7% T IT0T FoT 81 T9%
9T 4 SR F &

Question Nos. 5 to 12 are Short Answer Type
Questions. Each question carries 4 marks.

(iv) o7 @@ 13 & 20 T FfITg FTIT o7 &
T F9T 2 STH H 8

Question Nos. 13 to 20 are Very Short
Answer Type Questions. Each question
carries 2 marks.

(v) F97 G 21 @ 25 T & I 3P & J= 7 37
& T o7 @@ 26 § 28 % JgREAT JoT 8
RT 73 f[a%edl 4 @ @& g7 g em 59T 1
57 T 8
Question No. 21 to 25 are to be answered in
a few words and Question Nos. 26 to 28 are
Multiple Choice Questions. Choose the

correct answer from given options. Each
question carries 1 mark.

1. ‘Go7 58 #ed & ¢! FHER-IEd Obed @ Rl §iv
TN & qOH B 6
What is 'Selection' ? Explain any four steps
involved in the process of selection of employees.

YT

OR
‘qoft’ w1 g A B ? WA D PiS § ARG St g @
I Al B GO B 6

What is meant by 'Recruitment’ ? Explain any
two internal sources and two external sources
of recruitment.

4309/(Set : C) P.T.O.



(4) 4309/(Set : C)

2. TR @ GRNG HC qr I gk & el
Y T I AT B 6
Define 'Controlling' and explain any four steps
in the process of controlling.

T
OR
o = @ g ? Sl e @ el g
faQuarstt @1 quie & 6

What is Budgetary Control ? Explain any four
features of budgetary control.

3. fdm Folw @ oMy @ gwe@ B 7 fclm fvlg &
eI A A el ST HH H AU B 6
What do you understand by Financing
Decisions ? Explain any four factors affecting
financing decisions.

e
OR
TH FA B FRALT Yol B STALIHA H RO B
It el &: gel H au B 6

Explain any six determinants of working capital
requirements of a company.

4. fqUoE & 5 & F-E H# 9o B 6

Explain any six functions of Marketing.

AYqT
OR

YBRFT T B ? 3D [ v ™t @ aue Bl 6

What is Packaging ? Explain any four functions
of packaging.
4309/(Set : C)



(5) 4309/(Set : C)
5. JH TS B el v adb-iil P G aUid B 4

Explain in brief any four techniques of Scientific
Management.

6. TR ardERer W us dir Ae o 4

Write a short note on Economic Environment.

7. Tl g figall s FENE @ qe W ] 4
Clarify the importance of planning by taking

four points.
8. IR ofdRy & F Fd B ? ‘OeR ofer g
TIsaecer § FiE §7 3T W B 4

What is meant by delegation of authority ?
Clarify any two differences between 'delegation
of authority' and 'decentralisation'.

9. YA UK & fhvel &7 IOl # S&E B 4

State any four steps involved in the process of

communication.
10. XA ufogfd wd ffvwa @€ (SEB) & =i &
GEEE BT B G B 4

Explain any four protective functions of
Securities and Exchange Board of India (SEBI).

11. TF IUAKT & fhel @ MHR I & SEAA B o
Eb_"fl 4

Explain any two rights and two responsibilities
of a consumer.

4309/(Set : C) P.T.O.



12,

13.

14.

15.

16.

17.

18.

19.

(6) 4309/(Set : C)

Saitgl & e fawe @ g3 gu 6l a@v & W
El‘ﬁ*fﬁl 4

Explain any four functions of Entrepreneurs in
relation to Economic Development.

Y & Hewd I el & fagell N W &) 2

Clarify the importance of management on any
two points.

JET+E TR & fheel @ Rl &1 auie #] 2

Explain any two principles of Scientific
Management.

T ATERT & Hi§ @ eq aHel 2

Explain any two aspects of Political
Environment.

A araEe & His 3 qed el 2

Explain any two importance of Business
Environment.

‘B q W GRE B e @ R B oW w2
State any two methods of 'Off-the-Job-Training'.

YT IR & el @ U9l &l Efere 9o & 2

Explain in brief any two Money Market
Instruments.

oo’ qor fepa’ § #13 & TR W B 2
Clarify any two differences between 'Marketing'
and 'Selling'.

4309/(Set : C)



20.

21.

22.

23.

24.

25.

26.

27.

(7) 4309/(Set : C)

SErmsiier i el & et B e 2
Explain any two characteristics of
Entrepreneurship.

U T Bl 0% 3699 G| 1
Mention any one objective of Management.
Frifaf § o9 F1 g & 7 1

What do you understand by Procedure ?

AT IR (Secondary Market) T SMYH 1 ST
g7 1
What do you mean by Secondary Market ?

‘gfepror (Attitude) FT & ? 1

What is 'Attitude' ?
e g @ . ARmE B 7 1

What is meant by Lower Level Management ?

Fret & & geeg 1 IR i HiE-ar § 7 1
(1) FrEem (@) e

(|) s (z) e

Which of the following is the primary function of
Management ?

(a) Planning (b) Directing

(c) Controlling (d) Organising

‘gt qe e | Reee B 7 1
(31) &1 AR (@) T IR

(@) IR (37) SWE & & FE Tl

4309/(Set : C) P.T.O.



(8) 4309/(Set : C)
Primary market is a part of which of the
following ?
(a) Money Market (b) Capital Market
(c) BigBazar (d) None of the above

28. =1 # § 'KASH' ¥ {8 |fic 787 fobar Sfam 7
(31) K =M (Knowledge)
(@) A =ghemom (Attitude)
(|) S =3 (Skills)
(8) H =+ (Heavy)

Which of the following is not included in
'KASH' ?

(a) K= Knowledge
(b) A = Attitude
(c) S =Skills

(d) H = Heavy

4309/(Set : C)



CLASS : 12th (Sr. Secondary) Code No. 4309
Series : SS-M/2019

Roll No. SET : D
S TSI

BUSINESS STUDIES
[ Hindi and English Medium |

ACADEMIC/ OPEN
(Only for Fresh/Re-appear Candidates)

Time allowed : 3 hours | [ Maximum Marks : 80

* TU AT F T F 59 FeTGH F FRaT T 8 T
797 28 &
Please make sure that the printed pages in this

question paper are 8 in number and it contains 28
questions.

o Jo7-UF 7 Gl & @ oY /9 T BT T a9 de 3
B FTY-giérenl & G757 g
The Code No. and Set on the right side of the

question paper should be written by the candidate
on the front page of the answer-book.

® FYI G957 FH TFA [IGT JE@ w7 & Yoo, T H BB
ST [

Before beginning to answer a question, its Serial
Number must be written.

4309/(Set : D) P.T.O.



(2) 4309/(Set : D)
o FUv-gikrl # &5 4 @l G/ 91 T Big)

Don’t leave blank page/ pages in your answer-book.

o FT-YhdHE % SaRkF P g e T A o
STFEAFE & [ ST forar Fav 7 e
Except answer-book, no extra sheet will be given.

Write to the point and do not strike the written
answer.

o gereff TgT T To FIT-UF UV S1asT i@

Candidates must write their Roll Number on the
question paper.

o Ty g9l F I 37 @ g4 98 GRaGT # & & JeT-GH
g7 q @& & YO % Iy 54 a5 § #HE A @
w&HaHIT TE [ A9

Before answering the questions, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be
entertained after examination.

Fe: (i) g geT SfErT 8

All questions are compulsory.

(i) FT qET 1 & 4 7% 9 FTIT IT &1 TOF F97
6 STH F & TN 574 oE g ITTH &1

Question Nos. 1 to 4 are Long Answer Type
Questions. Each question carries 6 marks.
Internal choice is available in these
questions.

4309/(Set : D)



(3) 4309/(Set : D)

(i) o7 F@r 5 & 12 7% T IT0T FoT 81 T9%
9T 4 SR F &

Question Nos. 5 to 12 are Short Answer Type
Questions. Each question carries 4 marks.

(iv) o7 @@ 13 & 20 T FfITg FTIT o7 &
T F9T 2 STH H 8

Question Nos. 13 to 20 are Very Short
Answer Type Questions. Each question
carries 2 marks.

(v) F97 G 21 @ 25 T & I 3P & J= 7 37
& T o7 @@ 26 § 28 % JgREAT JoT 8
RT 73 f[a%edl 4 @ @& g7 g em 59T 1
57 T 8
Question Nos. 21 to 25 are to be answered
in a few words and Question Nos. 26 to 28
are Multiple Choice Questions. Choose the

correct answer from given options. Each
question carries 1 mark.

1. ‘B W SREer g ‘el @ W OUREer @ de-dT
faftrat &1 aum A3 6

Explain any three methods of 'On-the-Job-
Training' and three methods of 'Off-the-Job-
Training'.

Fgqr

OR

ﬁgﬁawﬁwaﬁm%?ﬁgﬁawwm%w
Y TN T a0 B

What is meant by Staffing ? Explain any four
steps in the staffing process.

4309/(Set : D) P.T.O.



(4) 4309/(Set : D)

2. ‘AT U= A B FEEC & FEd B b
7 gl 8} W &Y 6
Explain the term 'Controlling'. Clarify the
importance of controlling by taking any four points.

Jgar
OR
g9IC § NYHT 1 AW B ? s9eg e @ el
g7 Qe & auie ®3| 6

What do you mean by Budget ? Explain any
four features of budgetary control.

3. Rl G & T oo © ¢ % &R b e Oof
HELFHAT B T HA A bl Y q<hl H A0
| 6
What is meant by Fixed Capital ? Describe any
four factors which affect the fixed -capital
requirement of a company.

Jgar
OR
forig ey 1 @@ ord B ? Ay i B geied &
a fFel 7T D & U B 6

What is meant by Financial Management ?
Explain any four factors affecting Dividend

Decision.
4. wif$T (Branding) & oY F1 W & 7 UH B FUE
M % el e O H aU T 6

What do you understand by Branding ? Explain
any four qualities of a Good Brand Name.

4309/(Set : D)



(5) 4309/(Set : D)

g
OR

faqoe § @ o ® ? fuem @ fRE gre faearett

& qUN B 6

What is meant by Marketing ? Explain any four
characteristics of Marketing.

5. Y & el g Rardl & 9o H| 4
Explain any four principles of Management.
6. IR aERel W Th i e o) 4

Write a short note on Social Environment.

7. AW @ od wd 5l @ fawdre @ aHesT 4

Explain the meaning and any two features of

Planning.

8. TS UlRA # IO WM A el e =X H qUd
| 4
Explain any four steps taken in the process of
Organization.

9. fpll ded ¥ gmFaa: WA fhu o Al el g
IR-famig SROMeA 1 qUe 4

Explain any four non-financial incentives
generally used in an organization.

10. 9RGE gl wd fafv 91 (SEBI) & [l arv el
P GO B 4

Explain any four objectives of Securities and
Exchange Board of India (SEBI).

4309/(Set : D) P.T.O.
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12,

13.

14,

15.

16.

17.

18.

(6) 4309/(Set : D)

SUHIRTT HRET AR & SRR Th UMD b bl
T ARERT H o B 4
Explain any four rights of a consumer under the
Consumer Protection Act.

ST i fhel &7e faQieretl 1 avie Hi 4
Explain any four characteristics of
Entrepreneurship.

yeey & fhel & el H I Bl 2

State any two objectives of Management.

ST+ T @l el &7 didh ®l G989 § gHEeul 2

Explain in brief any two techniques of Scientific
Management.

Tebrilchl TRl & & U] HHEsy 2

Explain two  aspects of Technological
Environment.

A aEeT & el @ [AAuael & Sag B
2

State any two characteristics of Business
Environment.

Tl & el & I Bl B AR B 2

Explain any two external sources of
Recruitment.

Tt SR o AT SR & o T &Y 2
Clarify the meaning of Capital Market and
Money Market.

4309/(Set : D)



19.

20.

21.

22.

23.

24.

25.

26.

(7) 4309/(Set : D)
faqoe fysrr & foheel &7 o<l @ diera e &) 2

Explain in brief any two elements of Marketing
Mix.

SErHsiiee faehrE Bl [l & AEEhael W T e
ferd 2
Write a note on any two needs of
Entrepreneurship Development.

Y & HE G HEw ford| 1
Mention any one importance of Management.
e (Rule) § o9 1 993 § ? 1
What do you understand by Rule ?

foria aoIR & oMU &/ I § 7 1
What do you mean by Financial Market ?

SE & S T SR B 1
What do you mean by Entrepreneur ?

Jed T 8§ 1 AR © 7 1

What is meant by Top Level Management ?

“FT HEAT B, TH DY P &, 39 FF BCN & AN W
fres &)1 fer S B, @ QE-MERer &, R

FHEAT & 7 1
(37) =T (@) FEsE
(@) Freem (x) wmew

What is meant by "what to do, how to do, when
to do it and by whom it is to be done", deciding
in advance all about these ?

(@) Controlling (b) Planning

(c) Directing (d) Organising

4309/(Set : D) P.T.O.



27.

28.

(8) 4309/(Set : D)

aiferge (foemee) o 7 & & fopeer o @ 7 1
(o) T I (@) for amm
(®) T AR (7) SwE ¥ & P8 T

Commercial paper is a part of which of the
following ?

(a) Capital Market (b) Big Market
(c) Money Market (d) None of the above

=1 & @ 'KASH' ¥ %8 aftufaq 78f fear sfar 7 4
(Gfl) K =3 (Knowledge)

(@) A =ghedT (Attitude)

(@) S =smfien (Shy)

(8 H=3m=d (Habits)

Which of the following is not included in
'KASH' ?

(@ K =Knowledge
(b) A = Attitude
(c) S =Shy

(d) H = Habits

4309/(Set : D)



CLASS : 12th (Sr. Secondary) Code No. 4309

Series : SS-M/2019
Roll No. SET : A

ARSI

BUSINESS STUDIES
[ Hindi and English Medium |

ACADEMIC/ OPEN
(Only for Fresh/Re-appear Candidates)

Time allowed : 3 hours | [ Maximum Marks : 80

* TU AT F T F 59 FeTGH F FRaT T 8 T
797 28 &
Please make sure that the printed pages in this

question paper are 8 in number and it contains 28
questions.

o Jo7-UF 7 Gl & @ oY /9 T BT T a9 de 3
B FTY-giérenl & G757 g
The Code No. and Set on the right side of the

question paper should be written by the candidate
on the front page of the answer-book.

® FYI TIT FH TFA [0GT JE@ w7 & Yoo, T H BB
ST [

Before beginning to answer a question, its Serial
Number must be written.

4309/(Set : A) P.T.O.



(2) 4309/(Set : A)
o FUv-gikrl # &5 4 @l G/ 91 T Big)

Don’t leave blank page/ pages in your answer-book.

o FT-YhdHE % SaRkF P g e T A o
STFEAFE & [ ST forar Fav 7 e
Except answer-book, no extra sheet will be given.

Write to the point and do not strike the written
answer.

o gereff TgT T To FIT-UF UV S1asT i@

Candidates must write their Roll Number on the
question paper.

o Ty g9l F I 37 @ g4 98 GRaGT # & & JeT-GH
g7 q @& & YO % Iy 59 a5 § #HE A @
w&HaHIT TE [ A9

Before answering the questions, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be
entertained after examination.

Fe: (i) g geT SfErT 8

All questions are compulsory.

(i) FT T 1 & 4 7% 39 FTIT IT &1 H9F F97
6 STH F & T 574 SE g ITTH &1

Question Nos. 1 to 4 are Long Answer Type
Questions. Each question carries 6 marks.
Internal choice is available in these
questions.

4309/(Set : A)



(3) 4309/(Set : A)

(i) o7 F@r 5 & 12 7% T IT0T FoT 81 T9%
g9 4 ofH FT 81

Question Nos. 5 to 12 are Short Answer Type
Questions. Each question carries 4 marks.

(iv) 797 @@ 13 & 20 7% Siag FTIT Fo7 8
J9% Jo7 2 ST # 8l

Question Nos. 13 to 20 are Very Short
Answer Type Questions. Each question
carries 2 marks.

(v) H97 G 21 & 25 T & I 3P & J= 7 7
& @& 5T FEr 26 § 28 7% JgREAT ToT B
RT 73 f[a%edl 4 @ @& g7 g em 59T 1
57 T 8
Question Nos. 21 to 25 are to be answered
in a few words and Question Nos. 26 to 28
are Multiple Choice Questions. Choose the

correct answer from given options. Each
question carries 1 mark.

1. ‘O &1 @ 7 8 ? Wi & oS Akl & [heel gIv
At @ qUe B 6

What is meant by 'Recruitment’ ? Explain any
four advantages of internal sources of

recruitment.

AYdT

OR
FHAT 9 Uear § afuiad el & XN @ o
Cxy 6

Explain any six steps involved in the process of
selection of employees.
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2. FE=TT & o9 7 T C 7 UH FR g g W
L S =T & Hew &l asid 8l 6
What do you wunderstand by Controlling ?
Specify any four points which highlights the
importance of controlling.

YT
OR

g9 § SUH T SUE B ? Fo9Ed ¥ Y9N BN A

fheel g7 SoTel 1 aue R 6

What do you mean by Budget ? Explain any
four types of budgets which are used in

business.
3. W FH & N o & MERG &0 AW e &
gehi H A B 6

Explain any six factors that determine the
capital structure of a company.

AYqT
OR

PR Goft &1 1 e B 7 & & Frdid GO
jﬁagwwﬁwma@ﬁﬁﬁwaaﬁw
| 6

What is meant by Working Capital ? Describe
any four factors which affect the working capital
requirement of a company.

4. oo & @1 oeE B ¢ e q Rwee § @18 &
RN T HT| 6
What is meant by Marketing ? Clarify any four
differences between 'Sales' and 'Marketing'.
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e
OR

S (Brand) § STU&Hl 1 TR & ? SifeT & Rl

¢ Al B qO B 6

What do you mean by Brand ? Explain any four
advantages of Branding.

5. &4 %?ﬁa (Henry Fayol) &RT fquridd Us+g & fpet
e far=at @1 v B 4

Explain any four principles of management
introduced by Henry Fayol.

6. WW%W&%WW%@@&W
e |

Clarify the importance of Business Environment
by taking any four points.

7. FRSE @ o ;& oeREE g ? W @ Rl @
el &1 ol 1 4
What do you mean by Planning ? Explain any
two limitations of planning.

8. ARBR Ao & F o1 T 7P AR ofawer & fhe
g a<al @ qUH B 4

What is meant by Delegation of Authority ?
Explain any two elements of delegation of

authority.
9. B8l eq ¥ g9 W U M al el g
forfig et @1 auie wR] 4

Explain any four financial incentives generally
used in an organization.
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10.

11.

12,

13.

14.

15.

16.

17.

18.
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YT X (Stock Exchange) & =l &I ®ET &l
I&E B 4

State any four functions of Stock Exchange.

T IUAFA & fheel v ITENAE! B aU B 4

Explain any four responsibilities of a Consumer.

S @ SMgH A A B P JEmslicr e @
@7 TEFHRA | 4
What do you mean by Entrepreneurship ?
Mention three needs of Entrepreneurship
Development.

gWﬁqWWﬂ%ﬁﬁf# HET B IO
| 2

Explain any two functions of middle Ilevel
management in an organization.

yS & {2l & &l @ v B 2
Explain any two functions of Management.
| el & & g q9EEl 2
Explain any two aspects of Social Environment.
AR areeer | Y R GHAA & 7 2

What do you wunderstand by Economic
Environment ?

‘B GX TiRrEer @ fhel g e @ auemE 2

Explain any two methods of 'On the Job
Training'.

Tofl IR & & T & W o 2
Name two types of Capital Market.
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19.

20.

21.

22.

23.

24.

25.

26.

27.

(7) 4309/(Set : A)

fque & el & Fl B gAY H Ao # 2
Explain in brief any two functions of marketing.
‘T A’ | o T G § 7 2

What do you understand by 'Entrepreneurial
Competency' ?

g § YR AR B 7 1
What do you mean by Management ?

A &1 7Y T B 1
Clarify the meaning of Policy.

TR IR #7487 1
What is Money Market ?

T (Value) & 8 ? 1
What is 'Value' ?

Uy & fhel & @Y (Levels) & 99 Il 1
Name any two levels of Management.

frt & & @m-a1 e & TR 78 © 7 1
(1) frm (@) R

(|) it (7) e

Which of the following is not the type of
Planning ?

(@) Rule (b) Directing

(c) Procedure (d) Strategy

U9 /G {8 (Treasury Bill) /=1 & @ fhaem
1T ? 1
(&) Fa1 A () T A

() e e (3) SWE & & FE T
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Treasury Bill is an instrument of which of the
following ?
(a) Money Market
(b) Capital Market
(c) Primary Market
(d) None of the above

28. =1 § ¥ 'KASH'§ 8 aftdicd 787 foban Sfar 7
(31) K =M (Knowledge)
(3[) A = ©HR (Accept)
(/) S ==le@ (Skills)
(8 H=9mEd (Habits)

Which of the following is not included in
'KASH' ?

(a) K = Knowledge
(b) A = Accept

(c) S =Skills

(d) H = Habits
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